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TỪ HÒA-CICG’S TAKE-WINGS 

PROGRAM ATTACHED TO THE 

L’ORÉAL VIETNAM 

 

REPORT ON THE TAKE-WINGS PROGRAM (01/03/2018) 

Ho Anh Thu is a motherless child, who was born in Tien Giang province in 2001. His 

father was not able to care for him and his younger brother because he has been 

workless. Anh Thu was forced to leave them for Saigon with his grandmother (his 

mother’s mum) to make a living.  He could not go to school until he reached the age of 13 

when he was lucky to go to Hoa Hao Loving Class opened at night to illiterate children 

in Saigon. Not only are they instructed how to read, to write and to do the four basic 

operations, but also they are always being served a nutritious meal for free right before 

the classtime.  More importantly, they are really loved, cared for, and taught how to be 

good human-beings in family and society by the devoted founders and voluntary teachers.  

To survive in a lawless and disordered city like Saigon for the time being, he had to work 

hard for another person, assembling the parts of halo lights six days a week from 8 or 

9am to 4.30pm at a monthly wage of two million VNDs (116 AUDs), without any benefits 

and allowances.  

Then came his fortune, as he was selected from the list prepared for our Take-Wings 

Program (in late 2016) to be trained by the L’Oréal Vietnamwith a slogan, “Beauty for a 

Better Life”, to become a professional hairdresser without any charges, starting on 

09/02/2017.  He was officially awarded a diploma by the L’Oréal Vietnam on 

20/05/2017, certifying that “Anh Thu has successfully graduated from Professional 

Hairdressing Training Program”. With his hairdressing, make-up and manicuring skills 

acquired under such a diploma, Anh Thu has been able to make a lot of money. Anh Thu 

has been working as a professional hairdresser for one hair and beauty salon in Saigon. 

Especially, he is often offered to do the hairdressing and make-up for brides, grooms, 

bridesmaids and bestmen for wedding ceremonies in Saigon. His monthly income 

fluctuates between 15 and 20 million VNDs (900 – 1150 AUDs), from which he could 

afford taking care of his grandmother, father and his younger brother living in Tien 

Giang. 

Undoubtedly, Anh Thư’s future is getting well bright due to the charity program run by 

the L’Oréal Vietnam, the compassion of Mr. Hung and Mrs Chi and voluntary teachers of 

Hòa Hảo Loving Class, and TỪ HÒA-CICG’s Take-Wings Program. Our Take-Wings 

Program is really getting off the ground. To know more about the Take-Wings Program, 
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please spend your time reading the whole report. Hopefully, you will be pleased with this 

significant program and will soon turn our conviction into action for the bright future of 

the unfortunate little souls migrating from other places all over Vietnam with just a 

dream of making their both ends meet by scavenging, selling lottery tickets, hawking etc. 

1. Challenges facing illiterate children at loving schools and classes (non-formal 

primary forms) 

Tear drops never end for the disadvantaged children at loving schools and classes in Ho 
Chi Minh City. Many have not been cared for by their parents/caregivers. They have to 
work as scavengers, lottery ticket sellers, waiters, cleaners etc from early morning till 
afternoon or to late evening. They do not have access to formal schools due to their no 
permanent residency, poverty and/or abuse.  
Their present life is horrible and it is certain their future will be in dark. To get their 
hopes up, a "Take Wings'” program has been established by TỪ HÒA-CICG to make it 
true. 
Interviews were undertaken in July 2016 between 21 children (birth year: 2005-2001) and 
TỪ HÒA-CICG members, the teacher in charge and me, and our random visits to ten of 
the participants' rental rooms were paid by us to confirm the information provided from 
the friendly conversations and expand the data from the participants and their parents or 
caregivers. As a result, a list of 21 children was drawn for the "Take Wings' Program. 
Luckily, in September 2016, from the list, the Representative Office of L'oréal 
(originated from France) at Ho Chi Minh City accepted 5 of them to be professionally 
trained to be hairdressers free of charge for 4 months.    
Since then, some achievements have been gained alongside some failures from the first 

group. “No pain, but no gain” sounds realistic. The former have encouraged us to 

continue the Take-Wings Program while the latter have helped us to make it much better, 

particularly in carefully selecting the second group onwards and letting them be well 

aware of the significance of being professionally trained to be professional hairdressers 

free of charge by the L’Oréal Fondation in Vietnam.  

 

2. Taking wings with the L’Oréal Vietnam through “Beauty For A Better Life” 

program   

Below is the content (translated from Vietnamese into English), currently posted on the  

website loreal.com.vn, which will probably convince you of the great significance 

attached to charitable programs, helping a great number of disadvantaged people, 

particularly women in difficult situations to regain their dignity, humanity and feminity.  

The “Beauty For A Better Life” program was initiated in June, 2009 on the occasion of 
the 100th Anniversary of the L’Oréal Foundation. This is one of the 100 or more 
programs developed by the L’Oréal Foundation with the commitment that a long-term 
contribution to the development of society is made in the countries where the L’Oréal 
representative offices are currently working. 
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The purpose of the “Beauty For A Better Life” programis to enable female teenagers in 
difficulty, women below the age of 40, who are really in need, to turn their lives to be 
better by pursuing a career in hairdressing, make-up and cosmetology.   

To make sure that apprentices can pursue the free-money hairdressing training courses 
and make money at the same time, the training program is held on campus (at the L’Oréal 
hairdressing training centre) every other day from 8.00 am to 16 pm. It lasts 700 hours (7 
months) including 500 hours for practising the skills (namely curling, straightening, 
manicuring and make-up) gained with real clients. Additionally, there are some 
extracurricular activities related to customer care service and salon management which 
are also included in the training process. 

With the funding supported totally by the L'Oréal Vietnam, the program has opened four 
hairdressing training centres ‘Beauty for a better life” across Vietnam of which the first 
one was established within the campus of Ho Chi Minh City Vocational Training School 
at 38 Tran Khanh Du, District 1, and officially opened with the first course in 
July/2009.It is well furnished in company with hairdressing and make-up materials and 
textbooks provided.   
In July, 2012, the second one was opened in the campus of the Women Union’s 
Vocational Training Centre in Quang Binh province to help disadvantaged women in 
Vietnam’s central coastal region. 
The initial achievements gained from the first two centres encouraged the program 
managers to set up another centre in Ha Noi on 14th of June, 2013. It was situated within 
the campus of the Women Union’s Vocational Training centre at 01 Hoang Van Thu 
Street, Ha Dong District.  

In March/2014, in order to enable young women from social centres, those from very 
poor families and orphaned teenagers within Vung Tau City to make their own living and 
support their families through a professional occupation, one more hairdressing training 
centre was also established in Vung Tau by the L'Oréal. 

Further, in April, 2014, a special hairdressing training centre was designed and built up in 
Quang Binh for released female prisoners in Central Vietnam. Through this, they will be 
able to regain their dignity and reinstate themselves in society with a brighter future.  
 

3. The Take-Wings Program’s Purposes and Targets with the L’Oréal Vietnam 

3.1 Purpose 

With the successful connection with the L’OréalVietnam, the Take-Wings Program’s 

purpose is to give loving class teenagers a good opportunity to pursue the L’Oréal 

Vietnam’s hairdressing training courses by sponsoring their meal and transportation 

fees during the course until they can make money on their probation phase. Through 

this, they will be prepared with basic and professional skills, namely, curling, 

straightening, manicuring and make-up from which not only can they make their own 

living, but support their families as well. In other words, they will be able to turn their 

poor fates and have a much brighter future than they are.  
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3.2 Targets 

It should be noted that the “Beauty for a Better Life” program has lasted two years 

longer (from early 2017 till early 2019). This also means that the chance for 

disadvantaged people is coming to the end.  

Due to the first priority given by the L’Oréal Vietanm to very disadvantaged 

teenagers from Hoa Hao Loving Class, the Take-Wings Program’s target is that 15 

teenagers will have successfully completed the L’Oréal’s training courses by the end 

of 2018. Hopefully, among them, 10 will have successfully graduated and been 

awarded diplomas while the other five will have gained basic and professional skills 

through which they will be able to make money.  

The second target is to open a decent beauty and hairdressing salon for the next three 

years (in 2021). Not only will such a salon help them to stand on their own legs in 

finance, but also it is recognized as a hairdressing training centre in store which will 

help train those being in same boat, particularly when the L’Oréal charity program 

has been terminated by 2019. 

 
 

4. Development phases of Take-Wings Program attached to the L’Oréal Vietnam 

4.1 Phase 1: 09/2016 – 05/2017 6 teenagers (5 girls & 1 boy with birth years of 2003-

2001) were selected to take the L’Oréal hairdressing training courses. The initial 

outcomes are after a fashion. One was awarded a diploma. One has acquired basic 

professional skills, which have been employed to earning money. One got paid on her 

probation, whereas the other three withdrew due to their difficulty situations. 

 

4.2 Phase 2: 5 teenagers (4 girls & one boy with birth years of 2005-2002)  

As a proverb says, “success asks failure’, the failures from phase one have helped us 

to make this program more effective from the second phase onwards.  So unusual is 

the opportunity of being trained to be professional hairdressers by the L’Oréal 

Foundation, one of the world leading industrial beauty groups that a disadvantaged 

human-being like our teenagers could hardly take it in his/her lifetime to drive his/her 

bitter fate to be better. Our eye is always kept on them in support of the management 

of the L’Oréal Program in Saigon. Additionally, our positive encouragement for them 

is often used to motivate them to go ahead.  Particularly, the success of Anh Thu (the 
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one awarded a diploma) in monthly income attained from this professional 

occupation (900-1150 AUDs) is a good example for them to follow.  

Four months later, good news came with positive outcomes that our teenagers have 

all passed the theoretical and practical assessment tests. They all get paid on 

probation for now. On average their daily income is estimated at about 150,000– 

200,000 VNDs (10-12 AUDs).They cannot wait for the graduation ceremony which 

will be held on the intended date with the other graduates of the next courses in 2018. 

4.3 Phase 3 (Dredging period):16 more teenagers form Hoa Hao Loving Class have 

officially been selected to pursue the L’Oréal hairdressing training course held right 

after the Lunar New Year Days in late February, 2018. Among the 16 apprentices, 

there is one named Nhi from phase 1 returning to the program to complete the whole 

training processin a hope that she will be certified as a professional hairdresser, 

helping her to earn her own living to financially care for her younger brother, and 

support her mother.  

 

5. Achievements: 
The attainments gained from two phases show that seven out of 11 have been successful, 

reaching 63.6 percent, one who was equipped with basic skills on phase 1, have returned 

to the program to complete the whole process in phase three which begins in late 

February, 2018. The other three (27.2%) withdrew due to difficult situations they were 

facing. 

 

5.1 Ho Anh Thu (Monthly income at 15-20 million VNDs = 900-1150 AUDs) 

Certified to have been successfully graduated from the Professional Hairdressing 

Training Program and awarded a diploma on 20th of May, 2017. With his 

hairdressing, make-up and manicuring skills, Anh Thu has been able to make a lot of 

money. Anh Thu has become a professional hairdresser for a hair and beauty salon in 

Saigon. Especially, he is often offered to do the hairdressing and make up for brides, 

grooms, bridesmaids and bestmen in wedding ceremonies. His monthly income 

fluctuates between 15 and 20 million VNDs (900 – 1150 AUDs), from which he 

could afford taking care of his grandmother, father and his younger brother living in 

Tien Giang.Following is the personal file (from the list of 21 teenagers) on Ho Anh 

Thu, which was created from the interviews undertaken by TỪ HÒA-CICG for the 

Take-Wings Program in 2016. 
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Ho Anh Thu is a motherless child, who was born in Tien Giang province in 2001. His 

father is not able to care for him and his younger brother because he has been workless. 

Anh Thu was forced to leave them for Saigon with his grandmother (his mother’s mum) 

to make a living.  He could not go to school until he reached the age of 13 when he was 

lucky to go to our loving class opened at night to illiterate children in Saigon. He 

completed grade 4 from our loving class, non-formal class in June 2017. To surive in a 

lawless and disordered city like Saigon for the time being, He had to work hard for 

another person by assembling the parts of halo lights six days a week from  8 or 9 am to 

4:30 pm at a monthly wage of 2 million VNDs (116 AUDs) without any benefits and 

allowances. 

 

 

 

In the photo of the graduates on the Graduation Day, Anh Thu is in white T- shirt, standing between the 
other two persons in white T-shirt on the first line. 
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The Diploma on Professional Hairdressing awarded to Anh Thu. On the next photo, Anh 

Thu is the person wearing an orange hat, standing near the entrance door of Hoa Hao 

Loving Class. 

 

5.2 Cao Hong My Uyen 

She has acquired basic and professional skills from hairdressing training program 

provided by the L’Oréal Vietnam. Her monthly income oscillates from 10 to 15 

million VNDs (600 -900 AUDs), based on her wages and clients’ tips. Following is 

My Uyen’s personal file created from the Tien’s interview with My Uyen conducted 

at Xom So Thung Loving Class in 2016. 

Born in 2002, she went to Xom So Thung Loving Class every other night held at 

Giac Quang Temple in Binh Thanh District, Ho Chi Minh City. She is currently 

living with her grandmother, mother and two younger siblings. Her mother is a 

very low-income tailor while her grandmother is working as a scavenger.    
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5.3 Bui Thi Tuyet Nhi 
She has been prepared with basic hairdressing skills by the L’Oréal, but she was 
forced to quit the program by her aunt in spite of her interest in hairdressing and 
being a professional hairdresser. At that time, she could earn two million VNDs (115 
AUDs) per month compared to nothing from her all day working for her aunt’s 
private restaurant, as illustrated in her file below. With our encouragement given to 
her, she has had a clear-cut decision on continuing the L’Oréal program with the 
fifteen new registerers on phase 3, which starts on 26/02/2018 right after the Lunar 
New Year Days. We attached her personal file to this report, which helps you 
understand her situation.  

 

Uyen at My Dung Salon, District 3, HCM City. Her dream to be a 
professional hairdresser is coming true. Not only is she happy with this 
occupation, but also she is very pleased with her monthly income 
fluctuating between 10 and 15 million VNDs (600-900 AUDs), 
contributing to her family's economy. She excitedly told this to Tu Hoa 
member at Sai Gon. 

. 
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She lost her father while not being cared for by her mother, who has to work far 

away and visits her children (Nhi and her younger brother) every fortnight. 

Instead, she and her brother are living with their aunt (their mother’s sister). 

They have to do many things in their aunt’s restaurant as waiters, cleaners, 

sellers from 6 am to 4 pm when she and her brother go to loving class. They do 

not return home from school until 8pm when they have to help their aunt to sell 

spring rolls till midnight without any wages and bonus or allowance.  

 

 

                     Tuyet Nhi in white shirt on the Children Day  

at Hoa Hao Loving Class 

5.4 Success of five teenagers on phase 2 

All five apprentices have successfully passed the theoretical and practical assessment 

tests held right before the Lunar New Year Day. Now, they all get paid on their 

probation. Their daily incomes vary from 150,000-200,000 VNDs, encouraging them 

to go ahead.  
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Mr Hung, founder of Hoa Hao Loving Class for illiterate migrant children, is 
standing at the end with our five teenagers at the L’Oréal Hairdressing Training 
Centre on the commencing date of free-money training course in October, 2017. 

5.5 Sixteen (16) teenagers from Hoa Hao Loving Class on phase 3 

Thanks to the priority given by the L’Oréal Vietnam over those who come from Hoa 

Hao Loving Class, on phase 3, 16 more teenagers (birth years:2005-2001) have been 

admitted to pursue the L’Oréal professional hairdressing training program in 

March/2018. As usual, Mr. Hung, a devoted founder of Hoa Hao Loving Class, who 

is also in charge of the Take-Wings Program, on that day, will accompany the 

selectees to the Hairdressing Training Centre located at 38 Tran Khanh Du Street, 

District One within the campus of Ho Chi Minh City Vocational Training School. 

6. Budget and future plan 
To make sure our 16 teenagers will be able to take the L’Oréal hairdressing training 

course which is going to commence on the 26th of February 2018, the budget for this 

phase and future plan is anticipated to be 2300 AUDs of which $2000 is funded for the 

16 hairdressing apprentices’ meals and transport fees during the theoretical course lasting 

four months or so. $300 is used as an initial deposit, which is intended to be saved in the 

savings account signed up with ANZ Bank or another reputable bank in Saigon. Those 

who get highly paid, are encouraged to make their own contribution to this savings 

account, dependent on their voluntary capacity. By doing so, the deposit will be enlarged 

month after month for three years when we can afford opening a decent beauty and 

hairdressing salon through which not only will our youths be able to stand on their own 

legs in finance, but also help train other teenagers in store, who are in the same boat, 

particularly when the L’Oréal Program is terminated in 2019. 
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Fortunately, thanks to the generosity of the CEO of VietPage cum editor-in-chief of the 

SS TuanBao (the weekly journal of the Vietnamese Community in Queensland), all the 

budget has been made available for these purposes of the Take-Wings Program on phase 

3. This assay is one way to say thanks to the owner of the SS TuanBao for his support, 

which is highly appreciated from the bottom of our heart.  
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Peace, Happiness with best regards 

Dr. Tien DANG 

Founder of TỪ HÒA-CICG 

https://socialeducationalr.wixsite.com/tuhoa-cicg/main-page 

 

 

 


